MOTIONMD
Custom FoLLow Up REASON FEATURE

This feature allows Premium Customers to manually add Custom Follow Up Reasons to the current list of Global Follow
Up Reasons. Customers must have the Follow Up feature enabled to add and manage Custom Follow Up Reasons. Users
with the Admin role will be able to access this feature.

To view the feature, navigate to the Admin dropdown in the navigation bar and select ‘Account Settings’.
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The ‘Custom For Follow Up Reasons’ section will be displayed. Click the ‘Add Reason’ button to add a new Reason.

CSA Orthopaedics (Direct) Download PAPDF | Edit

Account Settings

DJO Free Shipping Threshold
$200.00

Patient Purge Window
30 days

Patient Acknowledgment
| permit a copy of this authorization to be as valid as the original. | agree to use all product(s) only in the manner for which they were intended and not to attempt to make any
modifications or changes of any kind to the product(s). Some product...

Custom For Follow Up Reasons Add Reason |

A modal will open to add the custom Reason title, then click ‘Save Changes’.
Note: There is a 40-character limit to a Reason title, but no limit on how many Reasons can be added.

Add Follow Up Reason x

You will not be able to delete follow up reasons after they are added
toa PA.

Required fields are marked with an asterisk (*)

Reason*
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Cancel Save Changesw
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Once the new Reason is added, it’s visible on the ‘All Reasons’ dropdown filter list on the Patient Agreements tab and on
the Needs Follow Up tab.

Any Custom Reason added will be listed alphabetically with the Global Follow Up Reason list.

MOTIONMD Clinical ~  Inventory - HCPCS Codes  Reports  Admin ~

Patient Agreements

I Patient Agreements  Needs Follow Up I Billing Submission

Filter by Clear Filters
Displaying all 2 patient agreements
A
I All Reasons + II + Al Reasons
. A Bl Fitti
All Clinics v waiting Brace Filting
Awaiting Prior Authorization
. I Hold
All Praviders v rearanee o
Needs CMN reement is no longe
Needs Documentation
All Creators ' gnoses codes have |
Meeds Prior Authorization
All Payment Types N Special or Custom Order
surgi cal rtho
All Categories v TES: v
e
All Additional Filters v
Search Presets Payment Mo payment methods have

Save the current filters to a
preset or edit the active

- Signatures No Signatures have been &
preset below

Edit Preset Patient, Test

CSA Orthopaedics (Main)
Save Mew Preset

v

Click to werify the patient agreement is no longe
Diagnoses No diagnoses codes have |

| Products

Note:

e When a Custom Follow Up Reason is in use or tied to a PA, it cannot be removed from the list of Custom

Reasons; the remove button is greyed out. Once the Reason is no longer tied to any PA, it can be removed from
the list.

e The Reason can be Edited at any time. If it is tied to a PA, the Follow Up Reason will be updated on the PA.
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