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This document will review the updates and enhancements that have been made to Rental Products and Rental

Processes in MotionMD to make the Rental Process more user friendly. This document contains the following sections:

Making an Existing Product Rentable
Adding a New Rental Product

Rental Products List Page Overview
Rental Product Page Overview
Dispensing a Rental Product Manually

Dispensing a Rental Product from a Patient Agreement

®© N o vk wNn =

9. Completing the Rental Cycle
10. Servicing a Rental Product
11. Inactivating a Rental Product

12. Additional Information

Dispensing a Rental Product from a Patient Agreement using a Protocol

Dispensing a Rental Product on a Patient Agreement from the Rental Products tab

Prior to adding a New Rental Product, a Product and Inventory Item must be created. Follow the training document for

creating new Products and Inventory Items. Once those steps are completed add Stock Records for each Inventory

Location Rental Products will be dispensed from and set Par Level to Zero and On-hand to 1,000.

1. To Make an Existing Product Rentable

On the Product page, filter to Account and select the product.

Products w

890 Active Products

Global

Dislying product 1 - 25 o 681 ntotl -
- 2 3 "Account Group.

View All

Once on the Product select the Rentals tab.

s / Knee CPM

[ nctive ]
Knee CPM

Edit Product Edit Attributes Delete Product

Linked HCPCS Codes Knee 123 0 Total Stock
sl Actions ~

Add HCPCS

Cost $0.00

Bill Charge $0.00
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On Rental Details, click the Edit button

MOTIONMD

Products / Knee CPM
Edit Product Edit Attributes Delete Product
Knee CPM

@ This product is Active and has Account visibility.

DJO - Donjoy - CPM - Knee Rentals

Linked HCPCS Codes
Rental Details Edit
Add HCPCS {5

Rentable?

No
Cost $000

Check the Rentable? checkbox and click Save Changes. Checking Rentable allows this Product to be created as a
Rental Product.

[ active ]
Knee CPM

® This product is Active and has Account visibility.

DJO - Donjoy - CPM - Knee Rentals

Linked HCPCS Codes X
Rental Details Edit

@ Rentable?

Add HCPCS

Cost $0.00

Bill Charge $0.00 Save Changes | Cancel

Insurance Eligible Yes “

2. Adding a New Rental Product Inventory ~
. Products
From the Inventory tab, select the Rental Products option

Manufacturers
Vendors

Inventory Items '
Inventory Locations

Restocks

Inventory Usage

OTHER

Product Categories
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This brings you to the Rental Products list page, to add a new Rental Product, click the New Rental Product
button

MOTIONMD

Rental Products
1 Active Rental Product U
Search... Status v Active v | Alllnventory Locations -

Search for and Select the Product to be Rented.
Rental Products / New

Rental Product new

Product 6 Select a Product

Rental Unit Name 3‘34

* Serial Number &
Asset tag

Inventory location

Product Tooltip:

Rental Product new

Product on rental products
cannot be updated. If this

Product € product is no longer in

service, uncheck the Active?

check box below and Save.
Rental Unit Name

Enter the Serial Number of the Product and select the Inventory Location coinciding with a location the Stock
Record was created for. These two fields are mandatory. Click the Create Rental Product button.
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Rental Product new

Product & Spectra Knee CPM

Rental Unit Name
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* Serial Number & 12345
Asset tag
Inventory location CSA Ortho (South)

Notes

Create Rental Product Cancel

Serial Number Tooltip:

Rental Product new

Product ©

Rental Unit Name

Serial Numbers on rental
products cannot be updated.

BRI I this product is no longer in
service, uncheck the Active?
check box below and Save.

Asset tag

A message will show at the top of the page that the Rental Product was successfully created. Click the Rental Products

link.

I Spectra Knee CPM was successfully created.

Spectra Knee CPM €T3

This product is Active and currently Available

Product is not currently rented . W
— et a0 product o8 P o manaly ¢ Service

Rental History (0 Rentals / 0 Services)
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The new newly created rental product will show up on the Rental Products List page and is Available for rental.

Rental Products

Status v Active v All Inventory Locations

Displaying 1 rental product

CPM Elbow
o Ortopecies (s ﬁ Edit

® Available to rent

3. Rental Products List Page Overview

The Rental Products List page shows all Active Rental Products and has Search and Filter capabilities along with color
coding notifications

Search box will work using full or

partial Product Name or Serial
Number Rental Products |

Status dropdown allows filtering the Rental
list by any Status option

| Status v| Active v || All Inventory Locations v

Available
Displaying 1 rental product Checked Out

Active filter is defaulted and can be changed Die Soon
. . . PastD
to filter to Inactive units —_— i

CSA Orthope] _S€MVICing

® Available to rent

Inventory Locations filter is
defaulted to All Inventory Locations.
The dropdown allows filtering to a
specific location

Color coding will highlight Rental Products that are Available, Currently Rented, Due Soon and Past Due. The Status of
the Rental Product can be updated from this page by clicking the button on the row.

Rental Products

Status v Active ~ || Allinventory Locations
Displaying all 4 rental products
Shoulder CPM
CSA Ortho (Main) ‘ Pick Up ‘ Edit
CoA Crtho (v ﬁ it
Spectra Knee CPM
SA O ‘ Pick Up ‘ Edit
@ Currently Rented Past Due |
Spectra Knee CPM
CSA Ortho (Main) ‘

Pick Up ‘ Edit

| @ currently Rented
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4. Rental Product Page Overview
The Rental Product page shows the current and historical rental cycles for that particular unit (serial number).

The top section shows the current rental cycle and its status. Directly below is a list of all Previous Rental Cycles that
will clearly indicate whether the unit was manually dispensed or dispensed from a Patient Agreement (see next two
sections). The Status can be updated from this page by clicking the button in the current cycle section at the top.

Rental Products / Knee CPM (23456)

Currently Rented

Knee CPM (23456)

View All Activity Edit Product

This product is Active and currently Checked Out

Bob Smith ( 45 Day "
04/07/22 by Leigha Wismann Rental Cycle

ID 111587
MRN
DOB 1959-03-07

Asset Tag

Checked Out by Leigha Wismann on 04/07/2022 04:48 PM
Serial Number

Picked Up | 4\ Expected to be returned on 05/2 23456

Product

Add Note Cleaned

Knee CPM
“ N

3M

Inventory Location

Rental History (1 Rental / 0 Services) lvory Ortho

Manually Checked Qut | 3 Day v
11/29/21 by Kristen DiRocco

5. Manually Dispensing a Rental Product
Use this process if Patient Agreements in MotionMD are not going to be used as AOBs for the Rental Products.

From the Rental Products list page, find the product matching the serial number being dispensed and click the Check
Out button or click into the Rental Product and click the Check Out button. A popup box will appear, enter the number
of days the unit is being rented, this is a mandatory field, and click Submit button.

LoA UHNUPEEIIRS (..

Check Out

* Rental period

# of days

Add Notes (Optional)

Cancel
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The Rental Product will show as Currently Rented on the list page.

Rental Products

Status v Active ~|| Allinventory Locations

Displaying all 4 rental products

Shoulder CPM

ho (Main) Pick Up Edit

Within the Rental Product page, it shows the unit was manually checked out and the number of days of the rental
period. The Checked-Out user and date and Expected Pick Up date are listed under the Rental Cycle section.

< / Spectra Knee CPM (3456)

Currently Rented

Spectra Knee CPM (3456) View All Activity Edit Product

This product is Active and currently Checked Out

Manually Checked Out ( 14 Day
_— Rental Cycle

Checked Out b,

Picked Up | Expected to be retumed o

Product
Cleaned

Rental History (0 Rentals / 0 Services)

6. Dispensing a Rental Product from a Patient Agreement

To create a Patient Agreement for patient being dispensed a Rental Product ensure the Patient Agreement is
created within the Clinic Location the Rental Product was created under.

On the Products section on the Patient Agreement the Rental Product can be searched by the Product Name
or Serial Number.

If searching by Name, all Serial Numbers created under that product will be listed under a new
Rental Products tab and the availability of each Serial Number is indicated.

If searching by Serial Number, only a product created matching that serial number will be displayed. Partial Serial
Number searches will also bring back results.

aucts Scan Barcode
Add Spectra Knee CPM

Inventory items 0 Selected

é‘*; ";:, Spectra Knee CPM

Spectra Knee CPM (23456) m

| Spectra Knee CPM (98765)
[ —— S
<~y Spectra Knee CPM
. ¥ DJO - Donjoy = Knee » CPM Cancel

Select Options ==

Displaying results that match "98765" Clear Search

Rental Produc
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Dispensing a Rental Product from a Patient Agreement Cont.

Click the Add Item(s) button for the serial item being dispensed and complete the product form by adding Involved
Side, Rental Period Dates (both mandatory fields) then click Add Selected Item(s).

Note, the Serial Number field cannot be altered, if this is not the correct serial number, click Cancel and search for the
correct serial number.

Add Spectra Knee CPM

[ - - Inventory Items 1 Selected Add Selected Item(s)
@ Spectra Knee CPM

DJO - Donjoy * Knee * CPM R
Select Options Required fields are marked with an asterisk *

98765
Spectra Knee CPM (23456) @

i Side * Seff Pay/TOS *
| Left ‘ Right N/A ‘ No ‘ Yes

Start Rental on Date of Surgery

Cancel Add Selected Item(s)

The Product displayed on the Patient Agreement will indicate the Rental Period and the Serial Number dispensed.
Clicking the View Rental Product link will take you to that Rental Products page.

Products Scan Barcode

(12345 / DIO - Donjoy)

Self Pay Price: 30.00 Billing Channel: CSA Ortho Left
Billed Charge: $0.00 Self Pay/TOS: No

Edit Remove
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As soon as the Patient signs the Patient Agreement, the Rental Product will change to Checked Out.

Products Scan Barcode

(12345 / DIO - Donjoy)

CPM

. - Side

Self Pay Price: $0.00 Billing Channel: CSA Crtho Left

Billed Charge: $0.00 Self Pay/TOS: No HePCs
Edit Remaove

Hovering over the tooltip will provide details on the rental product’s current status, not necessarily it’s stats on the PA.

This displays the rental product’s current status, not ‘& é‘:' :iy
necessarily its status on this PA. 4

O)Picked Up View Ren

Category
CPM
Side
Left
HCPCS

Self Pay Price: $0.00 Billing Channel: CSA Ortho
Billed Charge: $0.00 Self Pay/TO5: No

Edit Remove

Navigating to that Rental Products page will show the unit as Currently Rented/Checked Out and the Rental Cycle will
indicate the Patient it’s currently rented to, the Rental Period in Days, PA number, MRN (if added) and Patient DOB.

MOTIONMD Clinical » Inventory ~ HCPCS Cades Reports Admin -

Rental Products / Spectra Knee CPM (98765)

Currently Rented

Spectra Knee CPM (98765)

View All Activity Edit Product

This product is Active and currently Checked Out

Test Demo | 21Day | Details

A =y Rental Cycle

Asset Tag
ID 116252 Checked Qut | by Nicole Valentin on 04/07/2025 04:36 P
MRN 2245280
DOB 1988-02-14 Serial Number
i Expected to be returned on 04/28/202
Picked Up | Epectedtobe n 04/26/202 e

Product

Add Note Cleaned

Spectra Knee CPM

“ Hanteeer

DJC - Donjoy

Inventory Location
Rental History (0 Rentals / 0 Services)

Ivory Crtho
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7. Dispensing a Rental Product on a Patient Agreement using Provider Protocol

Create a Patient Agreement for patient being dispensed a Rental Product using Provider Protocol. Ensure the Patient
Agreement is created within the Clinic Location the Rental Product was created under.

Select the Provider from the drop-down menu and Use Protocol > Choose Protocol > Select Serial Number.

Create New Provider

Don Joy - [1023296035] Q
oot ottt for Do iy

Protocol

Diagnoses (Selact a2l that

5835114 - Sprain of anterior cruciate ligament of right knee, initial encounter

Products
Global Item SKU
" X-Act ROM Knee Brace -
‘ :': — em Serial N
32 Spectra Knee CPM Q

Once the PAis created, the Rental Product selected on the Protocol will auto-populate. The user will need to add
Involved Side, Rental Period Dates (both mandatory fields) then click Save Changes.

Spectra Knee CPM - 12345

Required fields are marked with an asterisk ()

Self Pay/TOS *
N/A MNo Yes
Fulfill From | Stock
* Inventory Location | lvery Ortho
* Billing Channel | CSA Ortho

Serizl = 12345

Start Rental on Date of Surgery

Cancel Save Changes “
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8. Dispensing a Rental Product on a Patient Agreement from the Rental Products tab

On Rental Products, select the Rental Product and Serial Number for the Rental item dispensed. In the Rental Product
select Create Patient Agreement.

|:.E“".E Products / Spectra Knee CPM (23456) |

Spectra Knee CPM View All Activity Edit Product
\

This product is Active and currently Available

Product is not currently rented

; Details
Service
Complete Service to add product to a PA or manually check out from this page

Asset Tag
Rental History (4 Rentals / 0 Services)
Serial Number
23456
108757
Joe Test [ 14 Day ID 108757
MRN v Product
01/2723:by Keisien Difooco DOB 1957-06-11 Spectra Knee CPM
Manufacturer
Manually Checked Out | 2 Day DIO - Donjoy
v | Locati
11/09/20 by Nicole Valentin nventory Location

CSA Ortho

Once the PA is created, the Rental Product selected on the Protocol will auto-populate. The user will need to add
Involved Side, Rental Period Dates (both mandatory fields) then click Save Changes.

9. Completing the Rental Cycle Process

Whether the unit was Manually Checked Out or Checked Out from a Patient Agreement the remaining steps to complete
the Rental Cycle are the same and can be completed from the List page or within the Rental Product page.

After a unit is Checked Out, the next status is Pick Up. When the unit has been picked up or returned, click the
ePicked Up button.

Currently Rented

Spectra Knee CPM (23456)

This product is Active and currently Checked Out

Manually Checked Out ' 1Day

04/08/25 by Micole Valent Rental Cycle
Add Note Checked Out by Micole Valentin on 04/08/2025 06:42 PM
\J Cleaned
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The next status is Clean, which indicates the unit is ready to be cleaned after use. You will also see the Picked-Up
section has updated with the Date and User who selected the Picked Up button. When unit is ready to be cleaned,
click the Clean button.

Currently Rented

Spectra Knee CPM (23456)

This product is Active and currently Checked Out

Manually Checked Qut | 1Day
04/08/25 by Micole Valentin Rental Cycle
Add Note Checked Out by Micole Valentin on 04/08/2025 06:42 PM
“ Picked Up by Nicole Valentin on 04/08/2025 0%:14 AM I
e Cleaned

The next status is Check In. You will now see the Date and User who clicked the Clean button. Once the unit has been
cleaned and is ready to be rented, click the Check In button. Until the Check In button is clicked, this unit cannot be
checked out for a new rental cycle or added to a Patient Agreement.

Currently Rented - Cleaning

Spectra Knee CPM (23456)

This product is Active and currently Checked Out

Manually Checked Out ' 1Day
04/08/25 by Micole Valentin Rental Cycle
Add Note Checked Out by Nicole Valentin on 04/08/2025 D6:42 PM
m Picked Up by Micole Valentin on 04/09/2025 05:14 AM
\.J Cleaned by Nicole Valentin on 04/0%/2025 0%:15 AM I
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After the Check In button is clicked, the unit will show as Available and ready for Check Out. The rental that was just
Checked In will show at the top of the list under Previous Rental Cycles.

Spectra Knee CPM Create Pat

This product is Active and currently Available

Product is not currently rented -

Service Check Out

Complete Service to add product to a PA or manually check out from this page

Rental History (2 Rentals / 0 Services)

Joe Test (D DTz .

08/14/20 by Nicole Valentin DOB 1957-06-11

Checked Out by Nicole Valentin on 08/14/2020 06:14 PM

Picked Up by Nicole Valentin on 08/14/2020 06:19 PM

Cleaned | by Nicole Valentin on 08/14/2020 06:21 PM

Checked In | by Nicole Valentin on 08/14/2020 06:22 PM

10. Servicing a Rental Product

If a Rental Product needs to be Serviced (repaired), the unit can be set to an in Service status on the Rental
Product page. Note, the Service button will only be displayed if the unit is in the Available status. From the Rental
Product page, click the Service button.

Spectra Knee CPM

This product is Active and currently Available

Product is not currently rented A o
ompl = to add product to a PA or manually check out from this page g |

The status will update to Active and currently In Service. When servicing has been completed, click the
Complete Service button to update the unit’s status to Available.

Spectra Knee CPM | unavailable - in service View All Activity Edit Product

|Tms product is Active and currently In Service |

Product is being serviced

Add service notes or complete service below

Details

There are no service notes

Asset Tag

Serial Number
12345
Add Service Note

[ ]
)

Product
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While in the product is in service, select Add Service Note to record details.

Spectra Knee CPM

Unavailable - In Service

Service Note

|Tms product is Active and currently In Service |

Product is being serviced
Add service notes or complete senvice below ihes =0 et

Add Service Note

View All Activity Edit Product

Details

1

Asset Tag

Cancel Save Note Serial Number

. 12345

Complete Service

The Serviced and Completed
Service statuses will show on the
All Activity page and include the
User and Dates it was updated

11. Inactivating a Rental Product

Product
Spectra Knee CPM

Manufacturer

Rental Products / Spectra Knee CPM

All Activity

# Completed Service nicole vale

Spectra Knee CPM (12345) completed service

#~ Serviced

Spectra Knee CPM (12345) serviced

If a rental unit is no longer available for rental, it can be set to Inactive. This will remove the unit from the Rental

Product list page. Click the Edit Product button.

MOTIONMD

Rental Preducts / Shoulder CPM (S-963852)

Shoulder CPM

On the Edit page, uncheck the
Active? box, add an Inactive
Reason (mandatory field) and
click Save Changes button

View All Activity

| Edit Product

ONMD

Shoulder CPM (S-963852) =

Product Name  Shoulder CPM
Serial number 638!
Asset tag

Inventory location DJO Orthopedics

Visibility
Active?
Inactive reason Uit is broken and not repairable
Notes
“s-nam I Cancel
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MOTIONMD

A Success message will display
at the top of the Rental Product
page, the unit will show it’s

Shoulder CPM was successfully updated

Rental Products / Shoulder CPM (S-863852)

Inactive and the reason the unit

is inactive will be displayed

| This product is Inactive - "Unit is broken and not repairable™

roduct is not cl tly rente
P )d,ULE not currently \gr t ,d Service Check Out

1d product to  PA or manually chck out from this page

From the Rental Products list page, setting the filter to Inactive will display all Inactive units

Rental Products

Displaying 1 rental product

12. Additional Information

Historical Rental Data

D View All actvty | Edit product
Shoulder CPM (987)

All rental transaction details (status update) that were completed in the system prior to these enhancements can
be found within the Rental Product page by clicking the View All Activity button.

MOTIONMD

Rental Products / Shoulder CPM / All Activity

The All Activity page will show
all historical details and each All Activity snouder cPm
status change completed prior to

Checked Out ¢
the new enhancements. Shoulder CPM (§123456) checked out

. . . %) Checked In cynthia Sever on 05/26/202
New rental cycle details will continue Shoulder GP ($123456) chocked i

to be added to the All Activity page,
but also show as individual cycles on

& Cleaning cynihia s on 05/26/2020 &
Shoulder CPM (S123456) started cleaning

the main Rental Product page for P e s S e

Shoulder CPM (S123456) picked up
better clarity

Checked Out
Shoulder CPM (S123456) checked out

Page 15 of 16
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Adding Notes to a Rental Product

Notes specific to that unit can be added when creating a new Rental Product or by clicking the Edit Product
button on the Rental Product page.

Shoulder CPM Currently Rented Create View All Activity

E

. Shoulder CPM (7891) .
On Edit page, under the Notes

section, type in and specific details Click

Product Name | Shouldsr CPM

Save Changes button

Visibility

Inagtive reason

Added notes will show under the Details section on the Rental Product page and in line on the Rental Product List page.

Details

Asset Tag

Serial Numher
987

Product

Shoulder CPM
Manufacturer

DJO - Danjoy
Inventory Location

Ivory Ortho

Notes

Service unit upon return

Shoulder CPM
lvory Ortho

WP Service unit upon return m Edit
® Available to rent
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