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UTILZING DOCUSIGN FOR PATIENT SIGNATURE
Getting Started:

DocuSign may now be enabled in a Direct account on prescriptions when the patient is not present to
sign. To request this feature, submit a help ticket and the MotionMD® Customer Success Team will
provide additional guidance.

Utilizing DocusSign:
The steps below outline how to process a DocuSign request in MotionMD.

An important first step in creating the patient agreement is entering a valid email address under the
Patient Demographics section on the patient agreement. This is the email used to successfully submit a
DocuSign agreement to the patient.
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In the Patient Signature section, select Add Patient Signature and Sign with DocuSign — Telehealth.
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A pop-up box will appear asking if you wish to proceed with the DocuSign feature.

Request Signature via DocuSign x

This P wall be sent dor pationt sonatuine via DooaShgn to
“testemail@gmail com”,

Crace the P, ik been Seni via DacuSlgn, pysical patient signahes cannol
b capaured] on chis PA. D pou wais 1o praosed?

EM:"I =

After selecting Yes, a notification will appear indicating the DocuSign request was successfully delivered.
In addition the patient’s signature box will provide an alert for users that the Docusign is pending. If
needed, the user can also resend the DocuSign request.

DocuSign request succeeded

Your DocuSign request was successful

il
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Add Provider Signature =
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To view the DocuSign status select the View Activity button on the Patient Agreement.

Test Demo

Actions = D

Remove

Request Follow up

Aschive

Once the DocuSign agreement has been signed by the patient, the patient’s signature box will display a

message confirming the signature was obtained. The message automatically fulfills the patient signature
Billing Requirement.

Test Demo AHRakEes

319

Electronically Signed via DocuSign

Missing 4 Requirernents

Signed by Self, Test Demo
ICD-10 Codes

Acceptance of Email Receipt
Products

choose to recene documents, including but nat imited to, my receipl, prescription

natruchomymeasurements, e, slectranscally via email, These documents will be sent 1o the smaml

Payment Methods

address | have provided (sbove) | understand that email transmissions of healthcars infarmaticn is not
completely secure; even thowgh my protected heatthcare informatson (PHI) will be kmited as much as

f 172} possibile for my protection. | understand that every effort will be made 1o protect my PHI wier
Signatures (1/2) 1 y protectio i \ & 3 I .
emailing information to me

Please email a copy of my Agreement

NOTE: It's recommended to closely monitor DocuSign submissions and follow-up with patients as
needed if DocuSign requests are still pending to minimize delays.

Page 3 of 3



