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The Request Follow-up feature may be enabled in a MotionMD account. When activated, a user can
select a patient agreement (PA) for follow-up prior to submission to billing. To add this feature in an
account, please submit a Help Ticket in MotionMD.

Once enabled, a user can Request Follow-up from within a PA or in an Expanded PA view:

PA View:

HCPCS Codes Admin ~

+— Patient Agreements / ONMD Clinical Inventory ~ Reports

Test Patient

1D 116004
CSA Orthopedics (South)

Diagnoses

Request Follow up

Add Diagnoses - | Mame or Code
Actions ~
Expanded PA view:
Patient, Test fao/1 = ID 109906
CSA Orthopedics (Main) Incomplete MRN 12345 A
08/06/2021 by Leigha Wismann . DOB 1995-06-13

Diagnoses A No diagnoses codes have been added. 5

Products il & Email Patient Receipt
OfficeCare ot Submatted B
1 & View Patient
AirSelect Standard E W Archive
01EF-S - An Bady Side Right - 14261 g
# Add Note

= m

I Add Attachment

& Requesé}f'fucw-up

Payment bcbs (Commercial)

Signatures A No Signatures have been added.

After the Request Follow-up option is selected, a model will pop up with a drop down to select a Follow-
up category and Save Changes.

Request Follow up

Hold this PA for additional information and to prevent billing
submission.

Reason *

Awaiting Prior Authorization
Needs Documentation
Needs Prior Authorization
Special Or Custom Qrder

Surgical
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If selected, a Follow Up pill will then be present on the PA when viewed in the Patient Agreements tab.
The pill indicates the need to follow up with an action on the claim. It also prevents a claim Ready for
Billing from being accidentally submitted to billing.

Needs Documentation

Pati T Place the Cursor over the
atient, Tes “ Follow-up Pill to see the 0/1
CSA Orthopedics (Main) Follow-up Category Incomplete

To filter PAs that have Follow Up selected, select the Needs Follow Up tab on the PA+BS page.

Patient Agreements

Patient Agreements Billing Submission  Missing ICD-10
Filter by Displaying 1 patient agreement
ear
Patient, Test 01
CSA Orthapedics (Main) Incomplete
Needs Documentation .
All Clinics b Edit Reason 1 followed up

Click to verify the patient agreement is no longer in need of a follow-up.

Once all the additional actions needed on the PA have been completed, select the | Followed Up pill on
the PA or in the expanded PA view to proceed with processing the PA.

PA View:

Test Patient Moot Dremmar

A Edit Reason 1 followed up
1D 116004 Click to verify the patient agreement is no longer in need of a follow up. M

CSA Orthopedics (South)

Expanded PA View:

Test. Patient Gin s 10 107588
Main - IP Orthepedies ST MAN A
DOB 1984-11-21
red of 3 fellow-up| | followed up Actions = =
R |
§ — Hirthdate
Diagnoses | (5591 ) 1881111
Email
Products Mo amal has baen scded.
OfficeCare Provider
Boay Sideled
Payment Seif Pay
sigratwes @
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Completing the | Followed Up is required to submit a claim in follow-up status to billing. If not
completed, a user will receive the following error message:

Test Patient N B £tk | | ollowed
- A it Reason ollowed up
1D 116004 Click to verify the patient agreement is no lenger in need of a follow up. «

CsA Orthopedics (South)

Actions ~
Diagnoses Patient Demographics

- Name
Ready for Billing!
M17.11 Remove Test Patient

Unilateral primary osteoarthritis, right knee Birthdate
1955-05-23 (69)
MRN
[] same Day Auth 123456
Add Diagnoses ___Name or Code Email

test@gmail.com

Edit

To submit this PA to billing, click the "I followed up” button.
0 o o Scan Barcode

‘ ICD-10 Codes

After the follow up is complete, the claim is now ready to be submitted to billing.

Test Patient

1D 116004
s Orthopedics (South)

Diagnoses Patient Demographics

———— Name
Actions ~ | Mi7.11 Remove Test Patient

Uniilateral primary osteoarthritis, right knee Birthdate
1955-05-23 (69)
MRN
Ready for Billing!
123456
Add Diagnoses - | Name or Code Email

OfficeCare

test@gmail.com

[] same Day Auth

Products Scan Barcode Edit

Submit to Bi

I (01EF-M / DJO - Aircast) il Medical Information

Page 3 of 3



