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An admin user is now able to set an account level product or inventory item as phase out or obsolete. When a 

Product is set to either Phase Out or Obsolete, ALL Inventory Items under that Product will be set to the same 

Status.  If a specific SKU or Size is on Phase Out or Obsolete and not the entire Product line, the status can be 

updated at the SKU level. 

Setting an Account Level Product to Phase Out/Obsolete: 

On the main navigation bar under the INVENTORY drop down, select PRODUCTS. 

 

Click on ACCOUNT from the product type drop down. Utilize the search bar to find the product. Once the 

product is located, select EDIT. 

 

Choose either PHASE OUT or OBSOLETE on the product view. Scroll to the bottom of the page and click SAVE 

CHANGES.  
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Once the product is updated a message will appear stating that the product was successfully updated.  A pill will 

now be visible to users on the product indicating either Phase Out or Obsolete status. 

 

 

Setting an Account Level Inventory Item to Phase Out/Obsolete: 

Navigate to the Products page shown above, then click into the product to reveal each Inventory Item. 

 

Expand each Inventory Item that will be updated by clicking on the arrow to the right of the Item.  Select the Edit 

Item button. 
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Select either Phase Out or Obsolete, then Save Changes. 

 

Once the Inventory Item is updated a message will appear stating that the Inventory Item was successfully 

updated.  A pill will now be visible to users on the Inventory Item indicating either Phase Out or Obsolete status. 

 


